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Know Before 
You Throw

* A pay as you throw service for DIY waste is 
available at all of our recycling centres. This type 
of waste is not household waste and therefore is 
chargeable. This includes waste created from the 
construction, demolition, alteration or repair of 
a home or garden. Materials may include a sink, 
bath, kitchen unit, radiator, fence panel, guttering, 
rubble, soil and turf. For more information visit: 
www.norfolk.gov.uk/diywaste

 �Reuse shops are a great place to donate and 
buy items.  A proportion of the proceeds goes 
to support the East Anglian Air Ambulance.                                                                 
www.norfolk.gov.uk/reuseshop

	 Norwich North and Norwich South  
reuse shops will open late  
2021 – early 2022. 

* Please contact your district council or a local 
hazardous waste disposal company or visit  
www.norfolk.gov.uk/hazardouswaste for 
details on our next hazardous waste days.

T&Cs
✔ Do sort your materials before you visit
✔ Do bring your materials in manageable loads
✔ Do follow staff instructions
✔ Do respect staff decisions
✔ Do ask for assistance if required
Full terms and conditions are available on our 
website:  www.norfolk.gov.uk/recyclingcentres

All staff are fully trained recycling advisors and their 
decision is final.  We will not tolerate any abuse of 
our staff. By using the recycling centres, you agree 
to be bound by our terms and conditions. 

✔ �Batteries (household 
and car)

✔ �Business waste - 
accepted at some 
sites (see table)

✔ �Cardboard
✔ �Cooking oil
✔ �DIY waste*

✔ �Electrical goods
✔ �Empty gas bottles
✔ �Green waste
✔ �Light bulbs
✔ �Mobile phones
✔ �Scrap metal
✔ �Textiles
✔ �Tyres (chargeable)

What you can recycle at 
Norfolk’s recycling centres
These are some of the items you can recycle.   
For more information visit  www.norfolk.gov.uk/
recycling or speak to a member of staff.

What you can’t take

� �Ammunition or 
explosives 

� �Animal waste - 
including dead 
animals and cat and 
dog faeces

� �Asbestos
� �Clinical waste - 

medicines, dressings, 
syringes, needles, 
soiled products

� �Fireworks and flares

� �Fuel (diesel, petrol or 
any other type)

� �Hazardous chemicals* 
 Hot ashes or coals
 �Industrial waste
� �Paint *
� �Waste from charities, 

councils, churches, 
community groups 
 or schools  
(see trade waste)

� �Waste not from your 
own home 

Norfolk’s Recycling Centres 
Helping residents reuse, recycle and 
compost their household waste.
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